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Featured article in the February 2016 issue of the Informed Librarian Online, which “selects a few journal articles to highlight for our many thousands of readers.”
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Gross, Melissa, & Latham, Don. (2012). What’s skill got to do with it?: Information literacy skills and self-views of ability among first year college students. Journal of the American Society for Information Science &Technology, 63(3), 574-583.
Latham, Don, & Gross, Melissa. (2011). Enhancing skills, effecting change: Evaluating an intervention for students with below-proficient information literacy skills. Canadian Journal of Library and Information Science, 35, 157-173. 
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Gross, Melissa. (2007). Prisoners of childhood? Child abuse and the development of heroes and monsters in Ender’s Game. Children’s Literature in Education, 38(2), 115-126. 
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Gross, Melissa. (2001). Imposed information seeking in school library media centers and public libraries: A common behavior? Information Research, 6 http://www.shef.ac.uk/~is/publications/infres/6-2/paper100.html.
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Gross, Melissa. (1999). Imposed versus self-generated questions: Implications for reference practice. Reference and User Services Quarterly, 39, 53-61.
Gross, Melissa. (1999). Imposed queries in the school library media center: A descriptive study. Library & Information Science Research, 21, 501-521. Annotated in Reference research review: 1999 an annual bibliography highlighting selected works in the literature. MOUSS Research & Statistics Committee.
Gross, Melissa. (1999). The Giver and Shade's Children: Future views of child abandonment and murder. Children’s Literature in Education, 30(3), 103-117.
Reprinted in: 
Trudeau, Lawrence J. (Ed.). (2014). Children’s literature review (Vol. 187). Detroit, MI: Gale Publishing.
Gross, Melissa. (1998). The imposed query: Implications for library service evaluation. Reference and User Services Quarterly, 37, 290-299.
Gross, Melissa. (1998). What do young adult novels say about HIV/AIDS? The Library Quarterly, 68, 1-32. 
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[bookmark: _Hlk44931096]Books 
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[bookmark: _Hlk38004685][bookmark: _Hlk536099992]Witte, Shelbie, Latham, Don, & Gross, Melissa (eds). (2019). Literacy engagement through peritextual analysis. Chicago, IL: ALA Editions and the National Council of Teachers of English.
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Latham, Don, & Gross, Melissa. (2014). Young adult resources today: Connecting teens with books, music, games, movies, and more. Lanham, MD: Rowman & Littlefield.
Gross, Melissa, Goldsmith, Annette. Y., & Carruth, Debi. (2010). HIV/AIDS in young adult novels: An annotated bibliography. Lanham, MD: Scarecrow Press. 
[bookmark: _Hlk111720606]Dresang, Eliza T., Gross, Melissa, & Holt, Leslie E. (2006). Dynamic youth services through outcome-based planning and evaluation. Chicago: American Library Association. 
Gross, Melissa. (2006). Studying children’s questions: Information seeking behavior in school. Lanham, MD: Scarecrow Press. 
Lankes, R. David, McClure, Charles R., Gross, Melissa, & Pomerantz, Jeffrey, Eds. (2003). Implementing digital reference services: Setting standards and making it real. NY: Neal-Schuman Publishers. 
Reprinted as:
Lankes, R. David, McClure, Charles R., Gross, Melissa, & Pomerantz, Jeffrey, Eds. (2003). Implementing digital reference services: Setting standards and making it real. London: Facet Publishing. 
McClure, Charles R., Lankes, R. David, Gross, Melissa, & Choltco-Devlin, Beverly. (2002). Statistics, measures, and quality standards for assessing digital reference library services: Guidelines and procedures. Syracuse, NY: Information Institute of Syracuse, School of Information Studies, Syracuse University; Tallahassee, FL: School of Information Studies, Information Use Management and Policy Institute, Florida State University. Preprint available at: http://quartz.syr.edu/rdlankes/Publications/Books/Quality.pdf
International editions:
Translated into Arabic for a limited edition by King Saud University, 2004.
Translated into Chinese by Lu Haiyan and Wang Lei. Beijing: Beijing Library Press, 2007.
Walter, Virginia A., & Gross, Melissa. (1996). HIV/AIDS information for children: A guide to issues and resources. NY: H. W. Wilson Company.
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Gross, Melissa. (in press). Reference services for children and young adults. In K. A. Cassell, & U. Hiremath (eds.). Reference and information services: An introduction (5th ed.). Chicago: Neal-Schuman.
Gross, Melissa, Latham, Don, & Witte, Shelbie (in press). The PACT Instructional model: Using peritextual analysis to improve reading comprehension, critical thinking, and create change. In R. Hamelers & H. Gascho Rempel (Eds.). Teaching Critical Reading Skills: Strategies for Academic Librarians. Chicago: ACRL Publications.
Gross, Melissa, & Leonarczyk, Zoe. (2021). Epitext and young adult fiction: A case study of Piecing Me Together. In S. Witte, M. Gross, & D. Latham (eds.). From text to epitext.: Expanding students’ comprehension, engagement, and media literacy. Broomfield, CO: Libraries Unlimited.
Latham, Don, & Gross, Melissa. (2020). Peritext and pedagogy: Supporting critical thinking through young adult nonfiction. In K. Coats, R. Trites, & M. Cadden (eds.). Options for Teaching YA Literature. New York, NY: Modern Language Association.
Gross, Melissa. (2019). The five-step outcome-based planning and evaluation model for children’s and young adult program assessment. In K. Campana & L. Mills (Eds.), Create, innovate, and serve: A radical approach to children’s and youth services. Chicago, IL: ALA Editions/Neal-Schuman.
Gross, Melissa. (2019). Grounding our work theoretically: The peritextual literacy framework. In S. Witte, D. Latham, & M. Gross (Eds.). Literacy engagement through peritextual analysis. Chicago, IL: ALA Editions and the National Council of Teachers of English.
Gross, Melissa. (2018). Participant observation. In R. Small & M. Mardis (eds.). Research methods for librarians and educators: Practical applications in formal and informal learning environments. Santa Barbara, CA: Libraries Unlimited.
Walter, Virginia A., & Gross, Melissa. (2017). Children’s services in libraries. In J. McDonald & M. Levine-Clark (Eds.). Encyclopedia of library and information sciences (4th ed.). NY: Taylor & Francis Group. 
Gross, Melissa. (2017). Youth information needs and behaviors. In J. McDonald & M. Levine-Clark (Eds.). Encyclopedia of library and information sciences (4th ed.). NY: Taylor & Francis Group. 
Witte, Shelbie, Gross, Melissa, & Latham, Don. (2017). Peritextual literacy framework with young adult nonfiction: Navigating biographies with adolescents in social studies. In P. Greathouse, B. Eisenbach, & J. Kaywell (eds.), Adolescent literature as a complement to the content areas: Social science and humanities (pp. 69-82). Lanham. MD: Rowan & Littlefield.
Gross, Melissa. (2010). Youth information needs and behaviors. In M. Bates & M. N. Maack (Eds.). Encyclopedia of library and information sciences (3rd ed.). NY: Taylor & Francis Group. Available at http://www.informaworld.com 
Gross, Melissa, McClure, Charles R., & Lankes, R. David. (2006). Costing reference: Issues, approaches, and directions for research. In Assessing reference and user services in a digital age, edited by Eric Novotny, Binghamton, NY: Haworth Press Inc. Published simultaneously in The Reference Librarian, 46 (2006): 173-186. Annotated in Reference research review: 2006 An annual bibliography highlighting selected works in the literature. MOUSS Research & Statistics Committee.
Gross, Melissa. (2005). The imposed query. In K. E. Fisher, S. Erdelez. & L. (E. F.) McKechnie (Eds.). Theories of information behavior: A researcher's guide. Medford, NJ: Information Today, Inc. 
Gross, Melissa. (2004). Children’s information seeking at school: Findings from a qualitative study. In M. K. Chelton & C. Cool (Eds.). Youth information seeking: Theories, Models, and Approaches. Lanham, MD: Scarecrow Press, Inc.
Gross, Melissa, McClure, Charles R., & Lankes, R. David. (2003). Assessing quality in digital reference services: An overview of the key literature on digital reference. In R. D. Lankes, C. R. McClure, M. Gross, & J. Pomerantz (eds.) Implementing digital reference services: Setting standards and making it real. New York: Neal-Schuman Publishers, Inc.
Gross, Melissa, McClure, Charles R., & Lankes, R. David. (2003). Assessing quality in digital reference services: Preliminary findings. In R. D. Lankes, C. R. McClure, M. Gross, & J. Pomerantz (eds.) Implementing digital reference services: Setting standards and making it real. New York: Neal-Schuman Publishers, Inc.
Gross, Melissa. (2002). Why children come back: The Tale of Peter Rabbit and Where the Wild Things Are. In M. Mackey (Ed.). Beatrix Potter's Peter Rabbit: A children's classic at 100. Children's Literature Association Centennial Studies 2. Lanham, MD: Scarecrow Press, Inc.
Reprinted in: 
Burns, Tom (Ed.). (2008). Children’s literature review (Vol. 131). Detroit, Gale Publishing.
[bookmark: _Hlk44931174]Gross, Melissa. (2000). Imposed and self-generated queries in the elementary school environment. In R. M. Branch & M. A. Fitzgerald (Eds.). Educational media and technology yearbook 2000. Englewood, CO: Libraries Unlimited, Inc.
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Gross, Melissa, Latham, Don, Baum, Brittany, & Crabtree, Lauren. (accepted). “No one told me:” A dialog on preparing public librarians to provide social services in public libraries. Go Back and Get It: From One Narrative to Many. ALISE 2022, Pittsburgh, PA, October 24-26.
Gross, Melissa, & Latham, Don. (2021). Is there a social worker in your library? Crafting a Resilient Future: Leadership, Education, Inspiration. ALISE 2021 Annual Conference. Awarded best paper. https://www.ideals.illinois.edu/handle/2142/110338
Julien, Heidi, Latham, Don, & Gross, Melissa. (2021). Instruction from the margins: Giving voice to community college librarians. Proceedings of the Annual Conference of CAIS / Actes du congrès annuel de l'ACSI. https://journals.library.ualberta.ca/ojs.cais-acsi.ca/index.php/cais-asci/
Julien, Heidi, Gross, Melissa, & Latham, Don. (2020). Mind the gap: Exploring the differences between librarians’ and students’ perceptions of information literacy instruction [Poster paper]. Proceedings of the Association for Information Science and Technology, 57(1), e339. 
Latham, Don, Gross, Melissa, & Julien, Heidi. (2020). Information literacy in transition: Self-perceptions of community college students. Transforming LIS Education in an Interconnected World. ALISE 2020 Annual Conference. https://www.ideals.illinois.edu/handle/2142/108854
Gross, Melissa, Latham, Don, & Julien, Heidi. (2020). In the shadow of the ACRL Framework: Current instructional practices of community college librarians. Transforming LIS Education in an Interconnected World. ALISE 2020 Annual Conference. https://www.ideals.illinois.edu/handle/2142/108854
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Gross, Melissa. (2004, October). The impact of low-level skills on information seeking behavior: Implications of competency theory for research and practice. Library Research Seminar III, Kansas City, Missouri. 
Dresang, Eliza T., Gross, Melissa, & Holt, Leslie E. (2004, October). New perspectives: An analysis of gender, net-generation children, and computers in an urban public library compared to results from studies in school and home environments. Library Research Seminar III, Kansas City, Missouri. 
Holt, Leslie E., Gross, Melissa, & Dresang, Eliza T. (2004, February). Dispelling the myth: Kids and technology in the public library. Public Library Association’s National Conference. Seattle, WA. 
Gross, Melissa. (2003, January). Evaluating Children's Use of Networked Technology: Creating a Synergy Between Research and Practice. Declaration of Interdependence: Connecting Researchers and Practitioners. Association for Library and Information Science Education Conference, Philadelphia, PA. 
Gross, Melissa, Dresang, Eliza T., & Holt, Leslie E. (2003, January). Outcome-based evaluation of children’s use of computers in a public library. Declaration of Interdependence: Connecting Researchers and Practitioners. Association for Library and Information Science Education Conference, Philadelphia, PA. 
Dresang, Eliza T., Gross, Melissa, & Holt, Leslie E. (2002, June). Constructing and applying an outcome-based model to assess school-age children’s use of technology in urban public libraries: A collaborative research process. Library Research Roundtable Forum II: “4 Star Research. American Library Association Annual Conference. Atlanta, GA. 
McClure, Charles R., & Gross, Melissa. (2001, November). Assessing the quality of digital reference. 3rd Annual Virtual Reference Desk Conference, Orlando, Florida. 
Gross, Melissa, Saxton, Matthew, Janes, Joseph, Lankes, David R., & Whitlatch, Jo Bell. (2001, November). Expanding the practice realm: Setting the research agenda for virtual reference. Panel Presentation at the 3rd Annual Virtual Reference Desk Conference, Orlando, Florida. 
Lankes, David, McClure, Charles R., & Gross, Melissa. (2001, November). Assessing quality in digital reference services. 2001 ASIST Annual Meeting, Washington, D.C., November 3-8, 2001. 
Gross, Melissa, Dresang, Eliza T., & Holt, Leslie Edmonds. (2001, November). Using outcome measures to assess school age children's use of technology in urban public libraries: A collaborative research process. Library Research Seminar II, University of Maryland. 
Gross, Melissa. (2001, April). Why children come back: The Tale of Peter Rabbit and Where the Wild Things Are. Conference on Modern Critical Approaches to Children’s Literature. Middle Tennessee State University, Murfreesboro, TN. 
Gross, Melissa. (2000, August). Imposed information seeking in school library media centers and public libraries: A common behavior? Information Seeking in Context: The Third International Conference on Information Needs, Seeking and Use in Different Contexts. Göteborg, Sweden. 
Gross, Melissa. (2000, July). Imposed queries in the adult room: Preliminary findings from a survey of thirteen public libraries. RUSA Research Forum. American Library Association Annual Conference. Chicago, IL. 
Gross, Melissa, Saxton, Matthew, & Tennant, Roy. (1998, November). Measuring your library in the 21st century. The 100th Annual Conference of the California Library Association, Oakland, CA. 
Gross, Melissa. (1997, November). The imposed query in the school library media center: Preliminary findings. The 99th Annual Conference of the California Library Association, Pasadena, CA. 
Walter, Virginia A., Cart, Michael, & Gross, Melissa. (1996, June). Who's behind the closet door? Gays, lesbians, and persons with aids in literature for children and young adults. Panel Presentation at the 23rd Annual International Children's Literature Association Conference, Charlotte, NC. 
Gross, Melissa. (1995, May). The imposed query model. The Third Annual Graduate Student Research Conference. Graduate School of Education and Information Studies, University of California, Los Angeles, CA. 
Invited Keynote and Plenary Presentations at Conferences
Gross, Melissa, Neal, Michael, & Puig, Enrique. (2013, September). Panel and respondents discussion of keynote presentation by Donna Alvermann. 21st Century Literacies Lecture Series. School of Teacher Education, College of Education, Florida State University.
Gross, Melissa (2011, February). In search of information literacy: How will I know when I’ve found it? Forum for Information Professionals. University of Alberta, School of Library and Information Studies.
Dresang, Eliza T., Gross, Melissa, & Holt, Leslie E. (2004, June) Myths and realities: kids, technology, and outcomes in the public library. ALSC President’s Program. American Library Association Annual Conference. Orlando, Florida.
 
Invited Presentations
Kazmer, Michelle, Betts-Green, Dawn, Bruker, Malia, Gross, Melissa, Latham, Don, McDowell, Stephen, & Muhamad, Jessica W. (2021, February). Talking circles: Antiracism in course content. Spring Conversation Series. The Diversity & Inclusion in Research & Teaching Organization (DIRECTO) at Florida State University.
Latham, Don, Gross, Melissa, & Julien, Heidi. (2020, December). Community college librarian and student perceptions of student information literacy needs. Learning Resources Standing Committee (LRSC) of the Council of Instructional Affairs (CIA), Florida College System.
Latham, Don, & Gross, Melissa. (2020, December). The social work approach in public libraries: assessing current practice to inform LIS education. 2020 Public Library Directors Meeting, Division of Library and Information Services, Florida Department of State.
Gross, Melissa, & Latham, Don. (2019, November). Applying the experience sampling method to the study of information communication technology use by child welfare workers in rural North Florida. Doctoral Proseminar, School of Information, Florida State University.
Wolfram, Dietmar, Raju, Jaya, Harmon, Charles (presenters) & Gross, Melissa (moderator). (2019, December). How do I publish a book as part of the ALISE Book Series? ALISE Webinar. 
[bookmark: _Hlk43281257]Gross, Melissa. (2019, August). Paratext theory and the ACRL Framework for Information Literacy for Higher Education: Implications for instructional practice. Researching Students’ Information Choices grant meeting, August 14, University of Florida, Gainesville, FL.
[bookmark: _Hlk2685478]Gross, Melissa. (2019, April). Applying the experience sampling method to the study of information communication technology use by child welfare workers in Rural North Florida. University of Buffalo, Department of Information Science Research colloquium. Available at https://ub.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=3f3ddcec-bf70-4264-abf7-a97600dae04f
Gross, Melissa. (2018, September). What the Framework means to me: Attitudes of academic librarians toward the ACRL Framework for Information Literacy for Higher Education. Doctoral Proseminar, School of Information, Florida State University.
Gross, Melissa. (2018, May). Discussion of "Survey of Information Literacy Instructional Practices in U.S. Academic Libraries." Journal Discussion Club, Maryland chapter of ACRL.
Gross, Melissa. (2016, September). It has to be fun: Book design and emergent literacy. Play by design: the physical world of children’s books. Bentley Rare Book Gallery Exhibit, Kennesaw State University, Kennesaw, GA.
Moore, Dennis, & Gross, Melissa. (2013, August). Discussion of The Other Wes Moore. Florida State University One Book/One Campus First-Year Shared-Reading initiative.
Gross, Melissa. (2012, February). Understanding the relationship college students have with information: Findings from a phenomenographic investigation. University of Alabama, School of Library and Information Science Research colloquium.
Gross, Melissa. (2010, December). Scholarly writing for fame and influence. Professional Development Seminar, Florida State University Library, Florida State University.
Gross, Melissa. (2007, June). Information seeking behavior of elementary school students. 2007 LRRT Forum. ALA Annual Conference, Washington, DC. Panel presentation with McKechnie, L., Meyers, E., & Westbrook, L.
Gross, Melissa. (2006, April). The impact of low-level skills on information seeking behavior: Implications of competency theory for research and practice. NELINET.
Gross, Melissa. (2003, February). The imposed query: Concepts, findings, and implications. Spring 2003 Colloquium Series, School of Library and Information Science, Indiana University, Bloomington, IN.
Gross, Melissa. (2001, August). Making the connection: Surviving your first year. New Faculty Orientation, Florida State University, Tallahassee, FL.
Sara K. and Ted Srygley lecturer. Florida State University, Tallahassee, FL. March 15, 1999. Topic: "Self-Generated and Imposed Questions: Children's Information Seeking Behavior and School Library Media Center Use."
[bookmark: _Hlk44931369]Refereed Presentations at Conferences
Gross, Melissa, Latham, Don, & Witte, Shelbie (2022, July). Framing for success: Metaliteracies, information literacy, and the ELA classroom. NCTE Homecoming: We are Everyday People. Louisville, KY, July 29-31.
Gross, Melissa, Latham, Don, &  Randolph, Karen. (2022, May). Social workers in public libraries: an exploration of current practice in Florida. Reset & Reconnect. Florida Library Association Annual Conference. Ponte Vedra Beach, Fl.
Witte, Shelbie, Gross, Melissa, & Latham, Don. (2021, June). Engaging in the peritext and epitext: Critical thinking in YAL non-fiction. Summit for Young Adult Literature, University of Nevada Las Vegas.
Randolph, Karen, Latham, Don., Gross, Melissa, & Constantino, Chris. (2020, November). The social worker-client relationship in the digital age. Leading Critical Conversations: Diversity, Equity, & Inclusion. Council on Social Work Education 66th Annual Program Meeting. Denver CO.
Latham, Don, Gross, Melissa, &Julien, Heidi. (2020, June). “Do you see what I see?” Comparing community college librarian and student perceptions of student information literacy needs. Research Forum 1: Research Matters, Strengthening Our Values, 2020 ALA Annual Conference. Chicago, IL. Virtual presentation.
Latham, Don, & Gross, Melissa. (2019, May). A framework for the frames: Using the peritextual literacy framework to teach the ACRL Frames. Up North: Reflect, Reconnect, Renew, The 47th Annual LOEX conference. Minneapolis, MN.
[bookmark: _Hlk43281313][bookmark: _Hlk536099182]Gross, Melissa, & Latham, Don. (2018, November). Promoting media literacy through peritextual analysis in the classroom. SLAM 2018: Creating critical spaces for critical times. Raising Student Voices, 2018 National Council of Teachers of English Annual Convention, Houston, TX.
Latham, Don, Gross, Melissa, Julien, Heidi. (2018, September). Implementing the ACRL Framework: Reflections from the field. Georgia International Conference on Information Literacy, Savannah, GA.
[bookmark: _Hlk43281335]Gross, Melissa, & Latham, Don. (2015, September). Promoting peritextual literacy: A framework for evaluating nonfiction. Georgia International Conference on Information Literacy, Savannah, GA.
Witte, Shelbie, Gross, Melissa, Julien, Heidi, & Latham, Don. (2015, July). Collaboratories: STEM teacher and librarians collaborations with 21st century skills. Transforming Lives Through Literacy. 60th Anniversary, 2015 International Literacy Association Conference, St. Louis, MO.
Witte, Shelbie, & Gross, Melissa. (2015, July). Future English teachers and future librarians finding common ground. Common Ground, Global Reach: Teaching English & English Education for Global Literacies. International Federation for the Teaching of English/Conference on English Education Summer Conference, Fordham University, New York, NY. 
Witte, Shelbie, Latham, Don, Gross, Melissa, & Julien, Heidi. (2014, October). Building bridges to information literacy: Exploring teacher-librarian collaboration in math and science. Georgia International Conference on Information Literacy, Savannah, GA. 
Witte, Shelbie, Gross, Melissa, Latham, Don. (2014, November). Extending our reach: Teacher/librarian partnerships to ensure student attainment of 21st century skills. 2014 Annual Convention of the National Council of Teachers of English, Washington, DC.
Koo, Joung H., Gross, Melissa, & Yong W. Cho. (2013, November). “Is ignorance really bliss?”: Understanding the role of information seeking in coping with severe traumatic stress among refugees. SIG-USE Symposium. Beyond the Cloud: Rethinking Information Boundaries. 76th ASIS&T Annual Meeting, Montreal, Canada.
Latham, Don, & Gross, Melissa. (2012, September). What’s in a name? First year college students react to the term: information literacy. 9th Annual Georgia International Conference on Information Literacy, Savannah, GA. 
Gross, Melissa, Latham, Don, & Witte, Shelbie. (2012, January). Extending our reach: Librarian/teacher partnerships to ensure student attainment of 21st Century Skills. Extending our Reach: Expanding Horizons, Creating Opportunity. The Annual Association for Library and Information Science Education Conference, Dallas, TX. 
Latham, Don, & Gross, Melissa. (2011, October). Meet ASE, the information detective: Turning the page on information literacy instruction AASL 15th Annual. Minneapolis, MN.
Latham, Don, & Gross, Melissa. (2011, September). Introducing the ASE Process Model: IL instruction for students with below-proficient skills. 8th Annual Georgia International Conference on Information Literacy. Savannah, GA.
Gross, Melissa, & Latham, Don. (2011, June). What’s skill got to do with it?: A comparison of information literacy skills and self-views of ability in first year college students. 2011 Library Research Round Table Forums at the American Library Association Annual Meeting, New Orleans, LA.
Gross, Melissa, & Latham, Don. (2011, April). Innovating information literacy instruction: Results from a three year study of community college students. Open Libraries and Open Minds. 2011 Florida Library Association Annual Meeting, Orlando, FL.


Latham, Don, & Gross, Melissa. (2010, October). Innovating information literacy instruction: Listening to the voices of below-proficient students. Innovative Services to Students and Faculty. Florida Association of College and Research Libraries (FACRL) fall Program, John and Mable Ringling Museum of Arts, Sarasota, FL.
Gross, Melissa, & Latham, Don. (2010, April). Ready or not, here they come: Conversations with community college students about information literacy. FLA and Florida Libraries: “Thinking Outside the Book.” The Florida Library Association 2010 Annual conference, Orlando, FL.
Latham, Don, & Gross, Melissa. (2010, January). Collaborating for success: Partnering with community colleges to conduct information literacy research. Creating a Culture of Collaboration. The Annual Association for Library and Information Science Education Conference, Boston, MA. 
Gross, Melissa (2009, January). Tenure – What it takes. Panel presentation. iCreate! The Annual Association for Library and Information Science Education Conference, Denver, CO. 
Gross, Melissa, & Latham, Don. Moderators. (2007, January). Recruiting and educating the next generation of youth services faculty. Panel presentation with Barbara Immroth, Marilyn Irwin, and Ann Weeks. Habits of Mind and Practice: Preparing Reflective Professionals. Association for Library and Information Science Education Conference, Seattle, WA. 
Gross, Melissa, & Everhart, Nancy. (2006, January). Research in youth services librarianship: Where are we now and where do we go from here? From Research to Practice: The Scholarship of Teaching and Learning in LIS Education. Association for Library and Information Science Education Conference, San Antonio, TX. 
Gross, Melissa, & DiMercurio, Joe. (1995, November). The imposed query: Theory and practical implications in the school library environment. The Annual State Conference of the California School Library Association, San Diego, CA. 
Poster Sessions
Chen, T., & Gross, M. (2017, October). Formative usability modeling for academic search user interface [Poster]. iSchool 2017 Challenger Event.
Clark, Laura, & Gross, Melissa. (2017, May/June). Applying outcome-based evaluations to public archeology projects. 45th Annual Conference of the Canadian Association of Information Science, Ryerson University, Toronto, Ontario, Canada.
Clark, Laura, & Gross, Melissa. (2017, January). Applying outcome-based evaluations to public archeology projects. ALISE ‘17: Community Engagement and Social Responsibility. The Annual Association for Library and Information Science Education Conference, Atlanta, GA. 
Julien, Heidi, Latham, Don, Gross, Melissa, & Witte, Shelbie. (2015, August). Exploring collaboration between public librarians and high school science teachers. Public Libraries and STEM: A National Conference on Current Trends and Future Directions. A STAR Library Education Network Program, sponsored by the National Science Foundation. Denver, CO.
Skinner, Julia, & Gross Melissa. (2014, January). The information seeking of sexual assault survivors (ISSAS) model. Educational Entrepreneurship, The Annual Association for Library and Information Science Education Conference, Philadelphia, PA.

Witte, Shelbie, Latham, Don, & Gross, Melissa. (2013, March). Extending our reach: Librarian/teacher partnerships to ensure student attainment of 21st century skills. Annual Marvalene Hughes Research in Education Conference, College of Education, Florida State University.
Koo, Joung H., Cho, Yong W., & Gross, Melissa. (2011, January). Is ignorance really bliss?: Understanding the role of information-seeking in coping with severe traumatic stress among refugees. Competitiveness & Innovation, The Annual Association for Library and Information Science Education Conference, San Diego, CA. 
Gross, Melissa. (1998, January). Imposed queries in the school library media center: The evolution of a descriptive study. Association for Library and Information Science Education Conference, New Orleans, LA. 
Gross, Melissa. (1997, February). What do young adult novels say about HIV/AIDS? Association for Library and Information Science Education Conference, Washington, DC, February 12-14, 1997. 
Gross, Melissa. (1996, November). AIDS information in young adult novels: Findings from a content analysis. The Fifth Annual UCLA AIDS Institute Scientific Symposium. Los Angeles, CA. 

WORKSHOPS
“Peritext and epitext in non-fiction texts” with Shelbie Witte and Don Latham. Professional development workshop prepared for the Oklahoma State University partnership with the American School in Bangkok, Thailand. November 4, 2020.
“Book publishing workshop: A panel discussion with faculty from Arts & Humanities, Social Sciences, and STEM on how to publish research into a book,” with David Kirby, Tom Joiner, and Devin Soper. Florida State University, Office of Proposal Development. December 10, 2015.
“Outcome-based planning and evaluation for library managers,” with Virginia A. Walter and Cindy Mediavilla. One-day workshop designed for the California State Library and supported by the U.S. Institute of Museum and Library Services under the provisions of the Library Services and Technology Act, administered in California by the State Librarian. Eight, one-day workshops:
· July 20, 2015: Santa Maria Public Library
· July 21, 2015: San José Public Library
· July 22, 2015: San Francisco Public Library
· July 24, 2015: Sacramento Public Library
· July 27, 2015: Tulare Public Library
· July 29, 2015: Alhambra Public Library
· July 30, 2015: Upland Public Library
· July 31, 2015: San Diego Public Library
“Adding value to library services with outcome-based planning and evaluation (OBPE),” with Virginia A. Walter and Cindy Mediavilla. One-day workshop designed for the California State Library and supported by the U.S. Institute of Museum and Library Services under the provisions of the Library Services and Technology Act, administered in California by the State Librarian. Three, one-day workshops:
· July 29, 2013: Sacramento Public Library 
· July 31, 2013: San Francisco Public Library
· August 2, 2013: Fresno Public Library
“Information literacy,” with Don Latham. Chipola Community College, one-day workshop integrating information literacy standards into the imposed query model and recent research on the information literacy skills of university freshmen. April 24, 2007.
“Introduction to research and statistics.” Two-week intensive class providing a survey of research methods commonly used in library and information studies. Indiana University, School of Library and Information Studies, Indianapolis. July 2005 and June 2006. 
“Question negotiation in information providing organizations.” Two-week intensive class offering an in-depth look at the performance and assessment of reference services in a variety of media. Indiana University, School of Library and Information Studies, Indianapolis. July 2005 and June 2006. 
“Question negotiation in information providing organizations.” Three-day workshop offering an in-depth look at the performance and assessment of reference services in a variety of media. School of Library and Information Science, Indiana University-Bloomington. July 2004.
“Kids and technology.” With Leslie Edmonds Holt and Eliza Dresang. Full-day workshop. 2002 ALSC National Institute October 17 - October 19, 2002, Hyatt Regency St. Louis
“Measuring and assessing the quality of digital reference services,” with Charles R. McClure. Full-day workshop on evaluating digital reference services. 3rd Annual VRD Conference. November 11, 2001, Orlando FL.
“Whose question is it anyway?” Full-day training workshop on integrating the implications of the imposed query model into reference services for children. May 5, 2001. Du Page Library System, Chicago, IL.
“Read to me LA.” Training the trainer workshops. Trained over 200 staff and volunteers to teach parents how and why to read to their young children. Los Angeles Public Library. 1998 to 1999.
“More than just homework: Nonfiction for children.” Friday Forum Continuing Education Series. University of California, Los Angeles. December 1998.
“Child abandonment and baby switching: persistent themes in children's literature.” Presented at the Los Angeles Opera Workshop for Educators. March 1998.
 “The imposed query model.” Presentation to administration and staff, Beverly Hills Public Library, December 1995.

“Sensitive topics: Books and information about AIDS/HIV for children.” Presented at Information Tools for Young Scientists: An Intensive Training Institute for Children's Librarians, August 22-26, 1994. Department of Library and Information Science, Graduate School of Education and Information Studies, University of California, Los Angeles.

PUBLIC LIBRARY EXPERIENCE
1994 to 1999.	Children's Librarian. Beverly Hills Public Library, CA. 
1994 to 1997.	Substitute Librarian. Los Angeles Public Library, CA. 
1994 to 1997.	Substitute Librarian. Glendale Public Library, CA.
1991 to 1992.	Library Assistant. San Marino Public Library, CA. 

CONSULTING
Advisory Committee. Project a+ Students with ASD in the Academic Library: Coaching to Enhance Implementation of Librarian Professional Development. Laura Bush 21st Century Continuing Education Research Grant. 2016-2018.
Los Angeles Public Library. Program consultant for Read to Me L.A. project. Services included design and development of training manual, training volunteers to perform workshops with parents, and program evaluation. Read to Me L.A. teaches parents why and how to read aloud to their babies and young children. 1998 to 1999.
Santa Monica Public Library. Training consultant for the Information Navigators program. Services included development of lesson plans and exercises to train young adults in Internet access, the library's web-based catalog, and the use of various CD-ROM products. Information Navigators assist library users to access electronic resources on an as needed basis. 1998.

EDITORIAL BOARD MEMBERSHIPS
Member, Editorial Advisory Board, Library Quarterly, co-editors John Bertot and Wayne Wiegand, 2003-2008.
Member, Editorial Advisory Board, Library and Information Science Research, co-editors Peter Hernon and Candy Schwartz, 2002-2008.
Member, Editorial Advisory Board, Reference and User Services Quarterly, co-editors Connie Van Fleet and Danny P. Wallace, 2000–2006.

REVIEWER FOR REFEREED PUBLICATIONS
American Library Association Publications. Occasional manuscript reviewer.
Annual Review of Information Science and Technology, editor, Blaise Cronin. 2003, 2008.
Aslib Proceedings, Editor Amanda Spink, 2011.
Asian Pacific Journal of Education. Editors, Jason Tan, and Wing On Lee, 2012.
The Canadian Journal of Information and Library Science, special issue editor, Margaret Mackey, 2004; special issue editor, Heidi Julien, 2007; and editor Heidi Julien, 2008–2010.
Children's Literature in Education, co-editors Margaret Mackey and Geoff Fox, 1999-2006. Co-editors Lawrence R. Sipe and Geoff Fox, 2007- 2011. Interim editor Margaret Mackey, 2011. Editor Annette Wannamaker, 2011-20198, Co-editors Rhonda Brock-Servais, Catherine Butler, Victoria de Rijke, 2018-2021.
College and Research Libraries. Editor Wendi Arant Kaspar, 2017-2022. Editor Kristen Totleben, 2022.
Computers in Human Behavior. Editor Matthieu Guitton, 2017-2022.
Culture, Health, and Sexuality. Editor Peter Aggleton, 2013.
Encyclopedia of Library and Information Sciences. Editors Marcia Bates and Mary Niles Maack, 2007-2008.
English Education. Co-editors Tara Star Johnson and s j Miller; 2016-2019. Editor Melanie Shoffne, 2019.
Evidence Based Library and Information Practice. Editor Denise Koufogiannakis, 2007.
Information Processing and Management. Editor Jim Jansen, 2019.
The International Journal of Information, Diversity, & Inclusion. Editors Keren Dali and Nadia Caidi, 2019.
Journal of Agricultural Extension and Rural Development. Editors, Kursat Demiryurek, et al., 2012.
Journal of the American Society for Information Science and Technology, special issue editor, Marcia Bates, 1999; editor Donald Kraft, 2006; editor, Blaise Cronin 2009 – 2016, Javed Mostafa 2016 to 2020; Steven Sawyer 2021.
Journal of Education for Library and Information Science. Editors Kathy Burnett and Michelle Kazmer, 2008. Editors John Budd and Denice Adkins, 2020-2021.
Journal of Information Science. Editor Adrian Dale, 2005.
Journal of Librarianship and Information Science, editor Anne Gouilding, 2019.
Journal of Research in STEM Education, editor Mehmet Aydeniz, 2015.
Journal of Youth Services. Co-editors Betty Carter and Keith Swigger. 2000.
Library Acquisitions, Collections, and Technical Services, editor Rebecca Donlan, 2017.
Library and Information Science Research, co-editors Peter Hernon and Candy Schwartz, 2008-2017; editor Candy Schwartz 2017–2018; editor June Abbas 2019.
Library Quarterly, editor John V. Richardson. 1996–2003; co-editors John Bertot and Paul Jaeger, 2008-2014; editor Paul Jaeger 2015-2018. Co-editors Paul Jaeger and Natalie Green Taylor 2018-2022.
Mortality, special edition “Young People Encountering Mediated Death: Traumatic Texts, Emotional Resonation and the Psychology of Death,” co-editors Gareth Schott, Margaret Gibson, and Clarissa Carden, 2020.
Practicing information literacy: Bringing theories of learning, practice and information literacy together. Editors Annemarie Lloyd and Sanna Talja, Centre for Information Studies at Charles Sturt University, Australia. 2009.
Research on Diversity in Youth Literature, Special Issue on Queer Futurities, Guest Co-Editors Angel Daniel Matos and Jon Michael Wargo, 2019.
Rowman & Littlefield Publishing Group, occasional manuscript reviewer.
Sage Publications, occasional manuscript reviewer.
School Libraries Worldwide, co-editors Nancy Everhart and Marcia Mardis, 2015-2020.
School Library Research, co-editors Mega Subramaniam and Ruth Small, 2014-2015; Co-editors Mega Subramaniam and Melissa Johnson, 2016–2018.
Youth information seeking: Theories, models, and approaches, edited by Mary K. Chelton and Colleen Cool. Lanham, MD: Scarecrow Press, Inc., 2004.

REVIEWER FOR GRANT APPLICATIONS
Beta Phi Mu Garfield Dissertation Fellowship Award Committee, ALISE representative, 2018.
University of Tennessee School of Information Sciences, External member, The Gloria and Dave Sharrar Faculty Research Fund, 2017.
University of Tennessee School of Information Sciences, External member, Bonnie Carroll and Roy Cooper Faculty Enrichment Award, 2017.
Social Sciences and Humanities Research Council of Canada: 2015-2016.
CUNY Collaborative Incentive Research Grant Program: 2010.
Institute of Museum and Library Services review panel: 2005, 2007, 2009, and 2016.
National Science Foundation review panel: 2005.
Institute of Museums and Libraries, Field Reviewer: 2000 and 2003. 
[bookmark: _Hlk44931469]
UNIVERSITY SERVICE

Florida State University
Office for Clinical Research Advancement (OCRA), Member, Faculty Interdisciplinary Advisory Council, 2019-2020.
Florida State University, Chair, Faculty Senate Steering Elections Committee, 2019-2020.
Florida State University, External Faculty Member. Academic Policy Hearing, spring 2017.
Florida State University, Member, Office of Distance Learning 2016 Distance Learning Awards Committee, fall 2016.
Florida State University. Member, Graduate Studies, Dissertation Research Grant Selection Committee, 2002 to current.
Florida State University. Member, Faculty Senate Steering Committee, School of Information, College of Communication and Information, 2015-2017.
[bookmark: _Hlk44931501]Florida State University. Faculty Senator, School of Information, College of Communication and Information, 2012-2017, 2019-2020.
Florida State University, One Book, One Campus Steering Committee, 2012-2014.
Florida State University. Member, Council for Instruction. 2001-2010.
Volunteer Mediator. Mediation Program, Florida State University, Center for Employee Assistance. 2004 -2006.
Florida State University. Outside Member, Academic Honor Policy hearings, 2007-2008.
Florida State University. Committee on Faculty Research Support (COFRS) Grant Reviewer 2004-2005 and 201 -2012.
Florida State University. School of Information Studies Representative, Committee on Faculty Research Support (COFRS), 2002.
College of Communication and Information
CCI Equity, Diversity, and Inclusion Plan. Faculty, Staff & Recruitment Focus Group, 2020.
College of Communication and Information. Promotion and Tenure Committee, 2017-2018.
College of Communication and Information. Recognition Committee, 2015.
College of Communication and Information. CCI Academic Affairs Committee, 2013-2014.
College of Social Work
College of Social Work, Designing Your Future: Child Welfare Workers Design Sprint Committee, 2019.
[bookmark: _Hlk44931529]School of Information
School of Information, College of Communication and Information, Master’s of Science in Information program, co-chair, 2020-2023.
[bookmark: _Hlk48221390]School of Information, College of Communication and Information, ALA Accreditation Subcommittee, co-chair, 2020-2023.
School of Information, College of Communication and Information, Operations Committee, 2018-2019. 
School of Information, College of Communication and Information, Accreditation Committee, 2017-2018. 
School of Information, College of Communication and Information, Promotion and Tenure Committee, 2017-2018. 
School of Information, College of Communication and Information, Education Committee, 2015-2017. 
School of Information, College of Communication and Information, ad hoc Committee on School Library and Youth Courses, 2016-2017.
School of Information, College of Communication and Information, Faculty Evaluation Committee, 2016-2017. Chair, spring 2017.
[bookmark: _Hlk44931555]School of Information, College of Communication and Information, Doctoral Program Committee, 2010-2020. Chair, 2013-2017. 
School of Information, College of Communication and Information, Curriculum Management Committee, 2014-2015.
School of Information, College of Communication and Information, Temporary Executive Council, 2014-2015.
School of Information, College of Communication and Information, Self-Study committee University Quality Enhancement Review (QER) Committee, 2013.
School of Library and Information Studies, College of Communication and Information. Academic Affairs Committee, 2013-2014.
School of Library and Information Studies, College of Communication and Information. Director Search Committee, 2012-2013.
School of Library and Information Studies, College of Communication and Information, Promotion and Tenure Committee 2010-2012.
College of Information, Florida State University. Promotion and Tenure Committee, 2004-2009, 2010-2011. Chair 2008-2009.
School of Library and Information Studies, College of Communication and Information, Faculty Development and Recognition Committee, 2010-2012.
College of Information, Florida State University. Faculty Development and Recognition Committee, 2004 -2009, 2010-2011. Chair 2008-2009.
College of Information, Florida State University. Doctoral Program Team, 2005 to 2009. Co-chair 2008-2009.
College of Information, Florida State University. Dean’s Advisory Committee. 2008-2009. 
Faculty Representative to the Graduate Program Committee, College of Information, Florida State University Quality Enhancement Review, 2006.
School of Library and Information Studies, College of Communication and Information. Faculty Personnel Committee, 2009-2010.
College of Information, Florida State University. Faculty Personnel Committee, Youth Services 2005-2006.
College of Information, Florida State University. Faculty Personnel Committee, Information Technology 2005-2006.
School of Information Studies, Florida State University. Chair, Faculty Personnel Committee, 2004-2005.
School of Information Studies, Florida State University. Master’s and Specialist Program Team, 2003-2004.
School of Information Studies, Florida State University. Administrative Services Team, 2003-2004.
School of Information Studies, Florida State University. Dean’s Search Committee, 2004.
School of Information Studies, Florida State University. Faculty Search Committee, 2003-2004.
School of Information Studies, Florida State University. Research and Development Services Team, 2000-2003.
School of Information Studies, Florida State University. Doctoral Program Team, 1999-2004. 
Department of Library and Information Science, Graduate School of Education and Information Science, University of California, Los Angeles. Frances Clarke Sayers Lecture Advisory Committee, 1995-1999.
Department of Library and Information Science, Graduate School of Education and Information Science, University of California, Los Angeles. Programs and Courses Committee, academic year 1994-1995.

PROFESSIONAL SERVICE ACTIVITIES

American Library Association
ALA Committee on Accreditation, member, 2017-2018.
ALA Accreditation External Review Panel, member, 2009-2017.
Member, Library Research Round Table Steering Committee, 2002-2004.
Reviewer, Jesse H. Shera Award for Distinguished Published Research, 2010.
		Chair, Nominations Committee, LRRT, 2005.
		Chair, Nominations Committee, LRRT, 2004.
		Reviewer, juried papers. LRRT Graduate Student Forum, 2004.
Association for Library Service to Children. 
	Member, 2002 Robert F. Sibert Informational Book Award Committee.
	Member, ALSC Education Committee, 1999-2001.
Reference and User Services Association.
Member, RUSA/MOUSS Research & Statistics Committee, 2002-2005.
[bookmark: _Hlk44931605]Member, Ad Hoc Committee on Reference Service for Children, 1999-2000.
Association for Library and Information Science Education (ALISE)
Chair, ALISE/The Eugene Garfield Doctoral Dissertation Competition, 2020-2021.
Member, ALISE/The Garfield Doctoral Dissertation Competition, 2019-2020. 
Member, ALISE Research Grant Committee, 2018-2019.
Member, OCLC/ALISE LISRG Library and Information Research Grant Committee, 2017-2018.
Reviewer, panel proposals. 2017-2019.
Member, ALISE OCLC Library and Information Research Grant Committee, 2014-2015.
ALISE President Elect/ President/Past President, 2011-2014.
ALISE Governance Committee, Chair, 2013-2014; Member, 2014-2018.
Co-Chair with Connie Van Fleet, ALISE Academy, 2011-2012.
Chair, Conference Juried Papers Committee, 2010-2011.
ALISE Board of Directors, Director for Membership Services, 2007-2010.
Chair, Membership Advisory Committee, 2007-2010.
Member, ALISE Budget and Finance Committee, 2007-2010 and 2011-2014.
Member, Doctoral Students to ALISE Award Committee, 2007-2009. Chair, 2010.
Member, Conference Planning Committee 2007-2008, 2010-2011.
Co-Chair with Don Latham, Linworth/ALISE Youth Services Special Interest Group Paper Award Committee 2007-2008.
Co-Chair with Michele Besant, Conference Planning Committee, 2006-2007.
Organizer, Curriculum Vita and Portfolio Review session, ALISE annual meeting, 2007.
Co-Chair with Don Latham, Youth Services Special Interest Group, 2006-2007.
Established the Linworth/ALISE Youth Services Special Interest Group Paper Award with Don Latham and Nancy Everhart 2007.
Curriculum vita and portfolio reviewer. ALISE annual meeting, 2006.
Reviewer, juried papers. Boundary crossings: LIS education in a global context. 2005 Association for Library Science Educators Conference. January 11- 14, Boston, MA.
American Society for Information Science & Technology
Reviewer, contributed papers. Rethinking Information Boundaries. ASIST 2013 Annual Meeting of the American Society for Information Science and Technology.
Reviewer, contributed papers. Bridging the gulf: Communication and information in society, technology, and work. ASIST 2011 Annual Meeting of the American Society for Information Science and Technology.
Member, Program Committee, Navigating streams in an information ecosystem. ASIST 2010 Annual Meeting of the American Society for Information Science and Technology, Pittsburgh, PA, November 6-11, 2010. 
Reviewer, contributed papers. Thriving on diversity - Information opportunities in a pluralistic world. ASIST 2009 Annual Meeting of the American Society for Information Science and Technology, November 6-11, 2009, Vancouver, British Columbia, Canada.
Canadian Association for Information Science
[bookmark: _Hlk38006509]Member, Programme Committee, 2013 Annual Conference of the Canadian Association for Information Science / Association canadienne des sciences de l'information (CAIS/ACSI).
Member, Programme Committee, 2012 Annual Conference of the Canadian Association for Information Science / Association canadienne des sciences de l'information (CAIS/ACSI). 
Member, Programme Committee, 2011 Annual Conference of the Canadian Association for Information Science / Association canadienne des sciences de l'information (CAIS/ACSI). 
Member, Programme Committee, 2010 Annual Conference of the Canadian Association for Information Science / Association canadienne des sciences de l'information (CAIS/ACSI). 
iSchools 
Reviewer, contributed papers, iConference 2023 | Normality  Virtuality  Physicality  Inclusivity. Hybrid Conference, March 13-March 29.
Reviewer, contributed papers, iConference 2022 | Information for a Better World: Shaping the Global Future. Online Conference, February 28-March 4.
Reviewer, contributed papers, iConference 2021 | Diversity. Divergence. Dialog. Beijing, China, March 21-March 31.
Reviewer, contributed papers, iConference 2020 | Sustainable Digital Communities. Borås, Sweden, March 23-April 26.
Reviewer, contributed papers, iConference 2019 | Inform, Include, Inspire. Washington, D.C., March 31-April 3.
Reviewer, contributed papers, iConference 2018 | Transforming Digital Worlds. Sheffield, UK, March 25-28.
Reviewer, contributed papers, iConference 2017 | Effect • Expand • Evolve: Global Collaboration across the Information Community. Wuhan, China, March 22-25, 2017.
Member, iConference Doctoral Dissertation Award committee. iConference 2016 | Partnership with Society. Philadelphia, PA, March 20-23.
Reviewer, contributed papers, iConference 2016 | Partnership with Society. Philadelphia, PA, March 20-23.
Member, iConference Doctoral Dissertation Award committee. iConference 2015: Create * Collaborate * Celebrate, Newport Beach, CA, March 24-27.
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